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Global Reporting Initiative (GRI) - 2019 Content Index

The Global Reporting Initiative (GRI) is an independent international organisation that helps businesses worldwide com-
municate their impact on critical sustainability issues such as related to governance, human rights, or social wellbeing.
The following pages provide references to the GRI Standards as an index, to help our stakeholders find the information
relevant to them, providing a reasonable representation of the Adecco Group’s contributions towards sustainable de-
velopment without adhering to the standards listed in the GRI in their entirety.

The content index refers to information disclosed in several locations and formats, mainly the Adecco Group 2019 An-
nual Report (AR), our Carbon Disclosure Project submission 2019 (CDP), as well as other relevant documents available
online'.

General disclosures

Organisational profile

102-1 Name of the organisation AR Cover, 68
AR The Adecco Group at a
102-2 Activities, brands, products, and services glance (fold-out front cover),
34-37, 68
102-3 Location of headquarters AR 68, Back cover
AR The Adecco Group ata
102-4 Location of operations glance (fold-out front cover),
159
102-5 Ownership and legal form AR 68
AR The Adecco Group at a
102-6 Markets served glance (fold-out front cover),
68, 159
102-7 Scale of the organisation AR 2-3, 59-61, 62, 68
102-8 Information on employees and other workers 6 8,10 AR 2, 40, 62
102-10 Significant changes to the organisation and its supply chain AR 117,152-153
102-11 Precautionary Principle or approach 7 AR 44-45, 48-49
102-12 External initiatives 16 4581017 R4 4546 4849,51
AR 45, 48,
102-13 Membership of associations 1-6 4,5,8,10,17 454
Strategy
102-14 Statement from senior decision-maker AR 4-5, 611
1
102-15 Key impacts, risks, and opportunities 1-6, 8, 10 133 ‘:75 8,10, AR 16-19, 44-45

'Weblinks as at 18 March 2020
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https://www.adeccogroup.com/our-company/cooperations/
https://www.adeccogroup.com/our-company/cooperations/
https://www.adeccogroup.com/our-company/cooperations/
https://www.adeccogroup.com/our-company/cooperations/
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Ethics and integrity

AR 11,1213, 39, 41, 46, 75-76

]
102-16 Values, principles, standards, and norms of behaviour 1-6, 8,10 133 ﬁés 8,10,
AR 46, 62
, p.10-11

102-17 Mechanisms for advice and concerns about ethics 1-3, 6,10 16
Governance
102-18 Governance structure 16 AR 71-82,74-76
102-19 Delegating authority AR 74-76

Executive-level responsibility for economic, environmental, and so-
102-20 . . 16 AR 74

cial topics
102-21 Cor.wsultmg stakeholders on economic, environmental and social ” AR 46

topics
102-22 Composition of the highest governance body and its committees 5,16 AR 71-75
102-23 Chair of the highest governance body 16 AR 71-72, 74
102-24 Nominating and selecting the highest governance body 5,16 AR 74,76
102-25 Conflicts of interest 16 AR 74

Role of high i i I
102-26 ole of highest governance body in setting purpose, values, and % AR 7476

strategy
102-27 Collective knowledge of highest governance body AR 74-75
102-28 Evaluating the highest governance body’s performance 16 AR 75-76
10229 Identifying and managing economic, environmental, and social im- ® AR 18, 74-76,

pacts
102-30 Effectiveness of risk management processes 16 AR 44-45,74-77, 146
102-31 Review of economic, environmental, and social topics AR 74-76
102-32 Highest governance body's role in sustainability reporting AR 76

AR 62,76
, p1o-1

102-33 Communicating critical concerns 1-3, 6,10 8,16
102-35 Remuneration policies AR 87-96
102-36 Process for determining remuneration AR 89
102-37 Stakeholders’ involvement in remuneration 16 AR 89
Stakeholder engagement
102-40 List of stakeholder groups AR 13,1819
102-42 Identifying and selecting stakeholders AR 44-45
102-43 Approach to stakeholder engagement '2; 17‘7;’ 1819, 25, 41, 44-45, 48,
102-44 Key topics and concerns raised AR 1619
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https://www.adeccogroup.com/our-company/core-values/
https://www.adeccogroup.com/our-company/code-of-conduct/
https://www.adeccogroup.com/wp-content/themes/ado-group/downloads/the-adecco-group-code-of-conduct-suppliers.pdf
https://www.adeccogroup.com/wp-content/themes/ado-group/downloads/the-adecco-group-code-of-conduct-suppliers.pdf
https://www.adeccogroup.com/wp-content/themes/ado-group/downloads/the-adecco-group-code-of-conduct-suppliers.pdf
https://www.adeccogroup.com/wp-content/themes/ado-group/downloads/the-adecco-group-code-of-conduct-suppliers.pdf
https://www.adeccogroup.com/wp-content/themes/ado-group/downloads/the-adecco-group-human-rights-guidelines.pdf
https://www.adeccogroup.com/wp-content/themes/ado-group/downloads/the-adecco-group-human-rights-guidelines.pdf
https://www.adeccogroup.com/wp-content/themes/ado-group/downloads/the-adecco-group-defending-workers-rights.pdf
https://www.adeccogroup.com/wp-content/themes/ado-group/downloads/the-adecco-group-defending-workers-rights.pdf
https://www.adeccogroup.com/our-company/code-of-conduct/
https://secure.ethicspoint.com/domain/media/en/gui/7017/index.html
https://secure.ethicspoint.com/domain/media/en/gui/7017/index.html
https://secure.ethicspoint.com/domain/media/en/gui/7017/index.html
https://secure.ethicspoint.com/domain/media/en/gui/7017/index.html
https://www.adeccogroup.com/our-company/compliance-and-ethics/
https://www.adeccogroup.com/our-company/code-of-conduct/
https://www.adeccogroup.com/our-company/code-of-conduct/
https://secure.ethicspoint.com/domain/media/en/gui/7017/index.html
https://secure.ethicspoint.com/domain/media/en/gui/7017/index.html
https://secure.ethicspoint.com/domain/media/en/gui/7017/index.html
https://secure.ethicspoint.com/domain/media/en/gui/7017/index.html
https://www.adeccogroup.com/our-company/compliance-and-ethics/
https://www.adeccogroup.com/our-company/compliance-and-ethics/
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Reporting practice

102-45 Entities included in the consolidated financial statements AR m, 3,152-153, 159

102-46 Defining report content and topic boundaries AR m-115

102-47 List of material topics AR 1619, 44-45

102-50 Reporting period 1 January- 31 December 2019

The last GRI Report was pub-
lished on 20 March 2019 on

102-51 D f

025 ate of most recent report the Adecco Group's sustaina-
bility website.

102-52 Reporting cycle Annually

102-53 Contact point for questions regarding the report AR167

102-55 GRI content index This document

102-56 External Assurance AR 147-148, 161162

Management approach

103-1 Explanation of the material topic and its boundary AR16-19, 46-51
103-2 The management approach and its components AR16-19, 44-51,74-76
103-3 Evaluation of the management approach AR 16-19, 44-51,74-76

Economic performance

AR 2-3, 54, 59-61, 65, 104-107,

201-1 Direct economic value generated and distributed 1, 4, 8,10
110, 129-133, 138-142
Financial implications and other risks and opportunities due to cli- AR 48-49
201-2 7,8 13
mate change CDP
201-3 Defined benefit plan obligations and other retirement plans AR 129133

Indirect economic impacts

R " . 1,3, 4,58
203-2 Significant indirect economic impacts 6,8 103 45 AR 4,14, 30-31, 46-52

Anti-corruption

Communication and training about anti-corruption policies and

205-2 orocedures 10 16 AR 46
207-1 Approach to tax AR 85
207-2 Tax governance, control, and risk management AR 85

AR
302-1 Energy consumption within the organisation 7,8 7,12,13 CDSQ
302-4 Reduction of energy consumption 7,8 7,12,13 éRDS&AQ

305-1 Direct (Scope 1) GHG emissions 7,8 12,13 AR 49
CDP
305-2 Energy indirect (Scope 2) GHG emissions 7,8 12,13 éRDSQ
305-3 Other indirect (Scope 3) GHG emissions 7,8 12,13 éRDSQ
L R R AR 49
305-4 GHG emissions intensity 8 13 cDP
3055 Reduction of GHG emissions 7,8 12,13 é%é&d‘?
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Employment

4011 New employee hires and employee turnover 6 58 AR 38-39

Occupational health and safety

4031 Occupational health and safety management system 1 3,8 AR 47

403-2 Hazard identification, risk assessment, and incident investigation 1 3,8 AR 47

4033 Occupational health services 1 3,8 AR 47

4035 Worker training on occupational health and safety 1 3,8 AR 47,52
403-6 Promotion of worker health 1 3,8 AR 47, 50, 52

Prevention and mitigation of occupational health and safety im-

2 , 8 AR
pacts directly linked by business relationships 3 47

403-7

Training and education

4042 Programmes for upgrading employee skills and transition assis- 45810 AR 4.14,16,19, 37, 39, 50-51
tance programmes

Diversity and equal opportunity

405-1 Diversity of governance bodies and employees 6 5 AR 40, 71-73,78-82

Human rights assessment

124 Operations that have been subject to human rights reviews or im- . % AR 46-47
pact assessments

412-2 Employee training on human rights policies or procedures 1,2 16 AR 46-47

Local communities

Operations with local community engagement, impact assessments,

6 3,4,8,10,177 AR 50-51
and development programmes

413-1

The Adecco Group | Global Reporting Initiative (GRI) - 2019 Content Index Page | 4



